




To own a Viceroy Residence is to be part of the 
Viceroy story, one that invites you to discover 

the world through new eyes.

Viceroy Residences Playa del Carmen brings global style, renowned service,  
and exceptional experiences to the Yucatan Peninsula—all complemented  

by your dedicated Viceroy Residential Hospitality Team.
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Every Viceroy Hotel and Residence is unique 
to its locale, weaving the brand’s impeccable 

style and flawless service into the natural and 
cultural landscape of each destination.

With five-star hotels and residences in Los Cabos, Riviera Maya, Snowmass, St. Lucia,  
Santa Monica, Chicago, Washington, D.C., Kopaonik in Serbia, and Ombria Algarve in Portugal, 
Viceroy delivers a fresh perspective on hospitality, focused on the richness of experience and 

genuine connection to the destination and community.

Viceroy has stood above and apart for over two decades—defined by creativity, comfort,  
and service, with guests’ needs thoughtfully anticipated and graciously accommodated.  

Viceroy’s blend of the indispensable and unexpected makes each hotel and residence a uniquely 
engaging destination unto itself—and has earned the brand countless accolades in Condé Nast 

Traveler, Travel + Leisure, The New York Times, Vogue, and Departures, among others.

Viceroy Santa Monica

Viceroy Los Cabos

Viceroy Chicago

Viceroy Washington DC

Viceroy Riviera Maya

Sugar Beach, a Viceroy Resort

Viceroy Kopaonik Serbia

Viceroy at Ombria Algarve

Viceroy Snowmass

Sun Valley, a Viceroy Resort

Sugar Beach, A Viceroy Resort



Viceroy culture concierge with extensive 
local network

Preferred access to exclusive local sporting, 
fashion, art, and other high-profile events

A full calendar of social gatherings, fitness,  
wellness, and more 

In-residence botanical care and garden 
maintenance* 

Personal delivery services, including dry cleaning,
grocery, and pharmacy* 

While-you’re-away services, including pet care,
plant care, and routine home maintenance*

Custom in-residence aromatherapy

Mail/Parcel delivery

VICEROY RESIDENTIAL  
SERVICES

VICEROY RESIDENTS’  
GLOBAL PERKS

Discounted Viceroy Room Rates: Special discounted 
room rates are available at all Viceroy Hotels & 
Resorts. Discounts vary by season and are up to 20% 
off published rates. As a resident, you’ll be provided a 
special booking code used to reserve rooms online or 
through the Viceroy Concierge service. 

Complimentary Room Upgrades: If you’re staying  
at a Viceroy Hotels & Resorts outside of your  
home property, you’ll automatically be extended  
a one-category room upgrade. 
 
Early Arrival/Late Check-Out: Request the 
convenience of early check-in to your room. Members 
may also be extended a late check-out up to 2 p.m. 
 
20% Discount on Spa Treatments and Products: 
During your stays at Viceroy Hotels & Resorts, pamper 
yourself with a 20% discount on all spa treatments 
and retail products. The resort will also extend priority 
reservations to residence owners for all spa treatments.
 
Complimentary Internet Access: Get wired at no 
charge throughout the duration of your stay at each 
Viceroy location.

GHA Discovery, the world’s largest alliance of 
independent hotel brands, offers unique and exclusive 
benefits and experiences across its global portfolio. As 
members of GHA Discovery, Viceroy Playa del Carmen 
owners gain access to a collection of 45 hotel brands 
and 850 properties across 100 countries.Viceroy at Ombria Algarve

Viceroy Snowmass

Viceroy Los CabosViceroy Riviera Maya

*Subject to availability. Additional fees may apply.

Becoming a Viceroy resident  
opens a world of new doors,  
from bespoke personal services  
to benefits across the world.



Stunning coastal beauty.  
Dynamic, restorative energ y.
 A new connection to nature.

 
Come home to year-round sunlight, 

blue skies, and views that go on 
forever, all with the ocean just steps 

from your door.

Viceroy Residences Playa del Carmen is an intimate six-story building designed  
with nature in mind—draped in greenery and filled with natural light. Outdoor spaces  

are rooted in wellness—a calming infinity pool, a sculpture garden, rooftop yoga,  
and a resident-exclusive beach club.
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Viceroy Residents enjoy privileged 
access to an exclusive Beach Club 
overlooking the translucent Mexican 
Caribbean. Steps from home, this 
private beachfront retreat offers sun-
soaked lounge chairs, private cabanas, 
full-service food and beverage, and a 
serene stretch of sand reserved for those 
who call Viceroy home.

Dedicated beach area with lounge chairs,  
umbrellas, and complimentary beach towels

Sparkling resort-style pool with private cabanas

Beachfront bar & restaurant

Variety of watersports

Dedicated Viceroy Residences Hospitality Team  
to attend to every request

BEACH CLUB PRIVILEGES



BUILDING FEATURES  
& AMENITIES
Resident-exclusive beach club 

Restaurant overlooking the ocean

Private walkway directly to the beach

Stunning entrance featuring Reloj Solar Maya,  
a modern tribute to ancient Mayan heritage

Two arrival lobbies

Peaceful yoga and meditation terrace

Rooftop terrace with three infinity pools

Poolside bar and private cabanas

State-of-the-art fitness center including cardio and 
strength training machines with personal screens,  
free weights, yoga and stretching mats, Pilates balls,  
and more

Spa including sauna, steam room, hot and cold 
plunge, outdoor Jacuzzi, experience shower, 
massage suites, ice fountain, and custom treatments

Multimedia room

Teens lounge

Kids club

Executive business center

Private event space

Concierge, hotel, and restaurant services

Dedicated Viceroy Residences Hospitality Team

Impeccably landscaped grounds

Poolside CabanasSculpture Garden

Rooftop Pools and BarExclusive Beach Club

Viceroy Residences Playa del Carmen  
is home to a suite of five-star  
services and amenities, each detail 
impeccably curated to the area’s  
diverse natural setting—designed  
to enrich every experience.

Meditation Terrace
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Outdoor terraces with sliding glass doors accessible  
from living areas and bedrooms

Corner units feature expansive wrap-around terraces

Open kitchen with travertine-tone countertop and 
backsplash, light oak cabinets, and integrated dining area

Premium Italian cabinets

Top-tier stainless steel kitchen appliance suite including:
      Refrigerator

      Oven

      Electric stove

      Range hoods

Ceiling height of 2.8m (9.2ft) in living areas

Spacious walk-in closets in primary bedrooms
 
Imported European porcelain tile flooring

Spa-inspired bathrooms with glass-enclosed showers,  
vanity with porcelain tile backsplash, and natural  
stone countertops

Expansive hallways with lounge seating and scenic views

RESIDENCES FEATURES

Open and airy layouts designed 
to integrate the surrounding 
environment, enriched by light, 
organic textures, and a tranquil 
natural palette.
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GREAT ROOM 
Soaring and open, an ideal space  
for gathering and entertaining.
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RESIDENTIAL LIVING ROOM 
Light-filled living room overlooking  
the Caribbean Sea.
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An artfully designed indoor-outdoor living room features 
an expansive terrace with spectacular ocean views.

INDOOR / OUTDOOR LIVING 
Thoughtfully designed living room with Mayan-inspired  
accents and spectacular ocean views.
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PRIMARY BEDROOM 
FIlled with streaming natural light, 
designed to promote restful sleep.
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ORAL REPRESENTATIONS CANNOT BE RELIED UPON AS CORRECTLY STATING REPRESENTATIONS OF THE DEVELOPER. FOR CORRECT REPRESENTATIONS, MAKE 
REFERENCE TO THIS BROCHURE AND THE DOCUMENTS TO BE FURNISHED BY DEVELOPER

The condominium Viceroy Residences, Playa del Carmen is being developed by Banco Monex, S.A., Institución de Banca Múltiple, Monex Grupo Financiero acting as trustee of 
fideicomiso identified by number F/12238 (the “Developer”) which has a limited right to use the trademarked names, brands, and logos used in the marketing and development 
of Viceroy Residences, Playa del Carmen. This offering is made only by the Developer’s Prospectus for the Condominium provided to you by the Developer. No statement 
should be relied upon if not made in the Prospectus provided to you by the Developer of Viceroy Residences, Playa del Carmen. All images and designs depicted herein are 
artist’s conceptual renderings, which are based upon preliminary development plans, and are subject to change without notice. Renderings and images should not be relied 
upon as representations, express or implied, of the final detail of the residences. Certain items, if depicted, such as tile, marble, stone, granite, cabinets, wood, stain, grout, 
wall and ceiling textures, mica and carpeting, are only available as described in the Developer’s Prospectus, and if available, all such finish details are subject to size and color 
variations, grain and quality variations, and may vary in accordance with price, availability and changes by manufacturer from those shown in the illustrations. Developer may 
modify the list of standard features or make substitutions for equipment, material, appliances, brands, models, etc., with items which in Developer’s opinion are of equal or 
better quality (regardless of cost). All depictions of furniture, appliances, counters, soffits, floor, coverings and other matters of detail, including, without limitation, items of 
finish and decoration, are conceptual only and are not necessarily included with unit purchase. Furnishings are only included if, and to the extent, provided in your purchase 
agreement. Consult the Developer’s Prospectus and your purchase agreement to learn what is included with purchase and all terms and conditions. Rendering and images 
are not necessarily to scale and are shown solely for illustrative purposes. Renderings depict proposed views, which are not identical from each residence. Any view from a 
residence or from other portions of the condominium Viceroy Residences, Playa del Carmen may in the future be limited or eliminated by future development or forces of nature 
and the Developer expressly does not guarantee any view. All improvements, designs and construction of the condominium Viceroy Residences, Playa del Carmen are subject 
to first obtaining the appropriate governmental permits and approvals for the same. No statements or representations have been made by Developer, or any of its agents, 
employees, or representatives with respect to any potential for future profit, future appreciation in value, investment opportunity potential, rental income potential, or other 
benefits to be derived from ownership of the unit and any statement construed as same should not be relied upon in your decision to purchase a unit. The managing entities, 
hotel brands, artwork, designers, contributing artists, interior designers, fitness facilities, amenities, services, and restaurants proposed within Viceroy Residences, Playa 
del Carmen depicted or referred to herein are accurate as of this publication date; however, Developer does not guarantee that these will not change prior to, or following, 
completion of Viceroy Residences, Playa del Carmen. Art depicted is not guaranteed; Developer reserves the right to loan or to gift art to the Viceroy Residences, Playa del 
Carmen homeowners association at the Developer’s sole discretion and selection. The Viceroy Residences, Playa del Carmen is not owned, developed or sold by Viceroy 
Hotels, LLC, or its affiliates. The Developer uses certain Viceroy trademarks in connection with the sales and marketing of the residential units at the project under a limited, 
non-exclusive, non-sublicensable, non-transferable, conditional license from Viceroy Hotels, LLC to the Developer. The foregoing license may be terminated or may expire 
without renewal, in which case neither the residential unit nor any part of the project will be identified as a Viceroy branded project or have any rights to use the Viceroy 
trademarks. Should you be interested in purchasing a residential unit from the Viceroy Residences, Playa del Carmen, it is important that you obtain the Prospectus from 
Developer’s and refer to it for all terms, conditions, residential unit dimensions and specifications, and to learn what is included with a unit purchase. ©2026 with all rights 
reserved. Reproduction for private or commercial use is not authorized.

Guided by the sun

Inspired by the ocean

Styled by the breeze

Live in a place of constant renewal

ViceroyPlayaDelCarmen.com
US +1 305 705 5767 

MX +52 984 121 0925 

Site Address: C. 32 Norte, Gonzalo Guerrero, 
77720 Playa del Carmen, Mexico.

Sales Gallery Address: 5th Avenue and Calle 34 Norte, 
Playa del Carmen, Mexico.

Developer 
RELATED GROUP

Developer 
GRUPO HOTELERO SANTA FE

Co-developer 
SIMCA

Architecture 
SEIJO

Interior Design 
ELIAS ELIAS




